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OBLUE NMNONOXEHUA U YCNTOBUA

Oowme YcnoBus

1.1 3arpyxas, yctaHaBnueas unm ucnone3ys npunoxexue EV.ZIGO (nanee —
«MpunoxeHuney), Bbl cornawaetecb ¢ HACTOAWMMN YCIOBUAMU U ONUCAHUAMM («YCNOBUSI»).

1.2 Ecnu Bbl He cornacHbl € 3TUMK YCITOBUSIMK, NOXanymncTa, He ncnonbdymnte MNpunoxeHue.

Ucnonb3oBaHue MNMpunoxeHus

2.1 TpeboBaHunA

2.1.1 Onsa ncnonb3oBaHusa MNpunoxeHns y Bac aomkHO ObiTb 4ENCTBYOLLEE BOAUTENBCKOE
YAOCTOBEpPEHME.

2.2 Co3paHue AKKayHTa



2.2.1 Ansa ncnonb3oBaHus MpunoxeHns MOXeT NoTpeboBaTbCa CO30aHNe akkayHTa.

2.2.2 Bbl HeceTe OTBETCTBEHHOCTb 3a COXpaHeHne KoHUAEHUMansLHOCTN AaHHbIX Bawero
aKkkayHTa 1 3a BCe JeNCTBUSl, coBepLUaemble Yepes Ball akkayHT.

2.3 3apsagHble CTaHuuum

2.3.1 MNpunoxeHne NpegocTaBnseT Hpopmaumio 0 pacnonoXeHnn 3apsaHblX CTaHUUI ONs
aneKkTpomobunen.

2.3.2 MNornb3oBaTtenn MoryT coobuatb 06 owmnbKkax yepes MexaHn3m obpaTHON CBS3M B
MpunoxeHun.

2.4 Nnatexu

2.4.1 MNpunoxeHne No3BONSET onfavymMBaTb NPOLECC 3apsakn C MOMOLLLI BaHKOBCKOW KapTbl.

2.4.2 Bogs nnartexHble gaHHble, Bbl cornawaetech paspelwmnTts KomnaHmm cnucbiBaTb
HeobxoguMble cyMmMbl ¢ Bawlen kapThbl.

2.4.3 CTOMMOCTb YCIyr MOXET BapbUPOBAaTLCS B 3aBMCUMOCTU OT BbIOPaAHHOW CTaHLMK 1
ONUTENBHOCTN 3apsiaKu.

2.4.4 MNopgpobHocTn 6yayT oTobpakeHbl B [MpunoxeHnn 0o Havana npolecca 3apsgku.

2.4.5 KomnaHusa MOXeT B3MMaTb npegBapuTenbHble nNnaTexu, nnaTy 3a npocToun (Hanpumep, 3a
OCTaBreHve aBToMobuUna Nocne 3aBepLUeHNs 3apsaakv) n apyrme AononHUTENbHbIe COopbI.

3.1 NpeaBaputTenbHble MNnaTexu

3.1.1 IHhopmaumsa o Takmx nnaTtexax dyget otobpaxatbes B [punoxeHnm 4o Ncnonb3oBaHUs
ycrnyru.

C6o0p AaHHbIX n KoHhuaeHUnanbLHOCTb

4.1 KoHdhmnaeHumanbHOCTb

4.1.1 KomnaHusa cobmpaeT n obpabaTbiBaeT Nonb30BaTENbCKNE JAHHbIE B COOTBETCTBUM CO
ceoen [NonuTukomn KoHMAEeHUNanbLHOCTU, B KOTOPOM YKa3aHbl TUMbl COOMPaeMbIX JAaHHbIX, Lenn
NX MCMOSb30BaHNSA 1 NpaBa Nnofib30BaTenen.

4.1.2 MNonutrka KoOHpUOEHUNaNnbHOCTU AOCTYMNHA MO CChISIKE 3[eCh.
4.1.3 Ncnonbays MpunoxeHue, Bl cornawwaerechb Ha cOop gaHHbIX.

4.1.4 KomnaHusa NpUMeEHSET TEXHOOrMYeckmue Mephbl 3auTbl 4is obecneveHns 6e3onacHoCcTr
Balunx gaHHbIX.

UHTennekTtyanbHass Co6CTBEHHOCTb
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5.1 MNpaBo Cob6¢cTBEHHOCTU Ha lNMpunoxeHne

5.1.1 MNpunoxeHne 1 Bce npaBa UHTEMNMNEKTyarnbHON COOCTBEHHOCTM Ha HEro NpuHagnexar
KomnaHuu.

5.1.2 MNpun nonb3oBaHUM yCrnyron 3apsaky Bbl cornallaeTech, YTO CEPBUC BNpaBe CKaHUMPOBAaTb
VIN-Kkop Ballero asToMobunsa 1 UCrorb3oBaTh ero kKak HeobxoaMMbI JaHHble AN obecnevyeHns
KayeCTBEHHOro 1 6e30nacHoOro NPegoCcTaBNeHNs yCryru.

5.1.3 Vcnonb3oBaHue NpnnoxeHnsa B KOMMep4Yecknx Lensax 6e3 npeaBapuTenbHOro
NMUCbMEHHOIO corfiacus 3anpeLlyeHo.

OrpaHunyeHne OTBeTCTBEHHOCTU

6.1 KocBeHHble YObITKMU

6.1.1 KomnaHuns He HeCceT OTBETCTBEHHOCTM 3a KOCBEHHbIE, CriyvaliHble, ocobble,
COoMyTCTBYHOLINE Unn WTpadHble YObITKMA, BOZHUKAKOLLME B pe3ynbsTaTe UCMONb30BaHUS
MpunoxeHns.

6.1.2 Haww 3apsgHble yCTPONCTBA PerynsipHO NPOXoasaT TEXHUYECKYH0 NPOBEPKY, N Mbl yBEPEHDI
B nx 6ecnepebonHorn pabote. [onb3ysch ycnyron, Bbl cCornallaeTech, YTO CEPBUC HE HECET
OTBETCTBEHHOCTM 33 BO3MOXHblE€ TEXHNYECKME HEVUCMPABHOCTY Ballero TpaHCNopTHOro
cpeacTBa BO BpeEMS UMK NOcne 3apsgky, eCrin OHU He CBSA3aHbl C foKasdyeMbIM AedEKTOM
obopynoBaHus.

Bo3meweHue Ywepba

7.1 Bbl cornawaeTtecb Bo3amecTuTb KomnaHum ywep6 B cnegyrowmx
cnyJasx:

7.1.1 B cnyyae ntoObix yObITKOB, 06513aTENbCTB UM pacxonoB (BkAoYas 060CHOBAHHbIE
pacxofbl Ha opuanveckme ycnyru), BO3HUKaLWmMX B pesynsrate ncnosnb3oBaHusa Bamm
MpunoxeHuns.

7.1.2 B cnyyae HapylweHna Bamu HacTosLWmMX YCroBui, BKNOYas NPeTeH3nn Co CTOPOHbI
TPETbUX NnL.

MNMpekpaweHune JocTtyna

8.1 KomnaHua moxeT npekpatutb Baw goctyn K NpunoxeHuto B
crneaymlowWmx criyvyasax:

8.1.1 HenpaBurnbHoe ncnons3oBaHve



8.1.2 HapyweHune HacTosawmx Ycnosum
8.1.3 OTtcyTcTBME ONNaThl

8.1.4 VHble yBaxuTenbHble MPUYUHbI

PaspeweHue CnopoB

9.1 Cnopbl, BbiTeKawLwwme n3 YCnoBumn, 0yayT pelwlaTbCa:
9.1.1 B nepByto ovepeab nyTeM A0OPOCOBECTHLIX MEPErOBOPOB;

9.1.2 B cnyyae Heygaun — yepes 0b6si3aTenbHbIN apbuTpax B COOTBETCTBUM C
3aKkoHogaTenbcTBoM Pecnybnvkn ApmeHus (B 3aBUCUMOCTU OT OBCTOSATENLCTB).

9.2 NobeaunBLIaa CTOpOHa B apOuTpaxe numeeT NpaBo Ha KOMMEHCaLuIo
HPUANYECKNX PacxoaoB.

NameHeHUue YcnoBum

10.1 KomnaHua nmeeTt npaBo nepnoamnyeckn o6HOBNATL YCNOBUS.

10.2 MNMpopomxeHue ncnonb3oBaHusa MNMpunoxeHns nocrie BHeCeHUNA
n3MeHeHun o3HavaeT Bawe cornacve c HoBbIMM YCNOBUSAMM.

KoHTaKkTHbIe [lJaHHbIe

11.1 Mpw Hanu4umM BONpPOCOB MU 3aMeYaHM Bbl MOXeTe cBA3aTbCA C
KomMmnaHuen no anekTpoHHOM noyTe: ev@zigo.am.

TERMS AND CONDITIONS

General Conditions

1.1 By downloading, installing, or using the iCharge application (hereinafter referred to as the
"Application"), you agree to these terms and descriptions ("Terms").

1.2 If you do not agree with these Terms, please do not use the Application.

Use of the Application




2.1 Requirements

2.1.1 To use the Application, you must have a valid driver’s license.

2.2 Account Creation

2.2.1 Creating an account may be required to use the Application.

2.2.2 You are responsible for maintaining the confidentiality of your account information and for
all activities conducted through your account.

2.3 Charging Stations

2.3.1 The Application provides information about the locations of electric vehicle charging
stations.

2.3.2 Users can report errors through the feedback mechanism within the Application.

2.4 Payments
2.4.1 The Application allows you to pay for charging services using a bank card.

2.4.2 By entering your payment information, you authorize the Company to charge the
necessary amounts to your card.

2.4.3 The cost of services may vary depending on the selected station and the duration of the
charging session.

2.4 .4 Details will be displayed in the Application before the charging session starts.

2.4.5 The Company may charge pre-authorization amounts, idle fees (e.g., for leaving the
vehicle after charging is complete), and other additional fees.

3.1 Pre-authorization Charges

3.1.1 Information about such charges will be displayed in the Application before using the
service.

Data Collection and Privacy

4.1 Privacy

4.1.1 The Company collects and processes user data in accordance with its Privacy Policy,
which specifies the types of data collected, purposes of use, and user rights.

4.1.2 The Privacy Policy is available at the following link: here.
4.1.3 By using the Application, you consent to data collection.

4.1.4 The Company applies technological protection measures to ensure the security of your
data.
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Intellectual Property

5.1 Ownership Rights to the Application
5.1.1 The Application and all intellectual property rights related to it belong to the Company.

5.1.2 By using the charging service, you agree that the service provider is authorized to scan
your vehicle’s VIN code and use it as necessary data to ensure the proper and safe delivery of
the service.

5.1.3 Commercial use of the Application without prior written consent is prohibited.

Limitation of Liability

6.1 Indirect Damages

6.1.1 The Company is not liable for indirect, incidental, special, consequential, or punitive
damages resulting from the use of the Application.

6.1.2 Our chargers undergo regular technical inspections, and we are confident in their reliable
operation. By using the service, you acknowledge that the service provider is not responsible for
any potential technical issues that may occur to your vehicle during or after charging, unless
such issues are directly caused by a proven equipment defect.

Indemnification

7.1 You agree to indemnify the Company in the following cases:

7.1.1 For any damages, liabilities, or expenses (including reasonable legal fees) arising from
your use of the Application.

7.1.2 For any breach of these Terms by you, including claims made by third parties.

Termination of Access

8.1 The Company may terminate your access to the Application in the
following cases:

8.1.1 Misuse
8.1.2 Violation of these Terms
8.1.3 Non-payment

8.1.4 Other justified reasons



Dispute Resolution

9.1 Disputes arising from the Terms will be resolved:
9.1.1 Primarily through good-faith negotiations;

9.1.2 If negotiations fail — through mandatory arbitration under the laws of the Republic of
Armenia (depending on circumstances).

9.2 The prevailing party in arbitration is entitled to recover legal costs.

Amendment of Terms

10.1 The Company reserves the right to periodically update the Terms.

10.2 Continued use of the Application after changes have been made
constitutes your agreement to the updated Terms.

Contact Information

11.1 If you have any questions or comments, you may contact the Company
via email: ev@zigo.am.
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